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Susan has been a board-certified physician assistant for nearly 20 years but has been
involved in direct patient care for over 30 years. Prior to becoming a PA, she was a
certified EMT and CPR instructor. She holds a Bachelor of Science in Biology from
Fairfield University and graduated summa cum laude from Long Island University in
Brooklyn with a degree in Physician Assistant Studies. In recognition of her outstanding
academic achievement during her PA education, she was invited to join the Alpha Chi
National College Honor Society.

Susan has extensive practice experience in orthopedics, emergency medicine, urgent
care, and urology. She is a certified DOT medical examiner and completed the Medical
Professional Legal Consultant program through the University of South Carolina. Over
her career, she has been a preceptor to students and new PAs, written curriculum
questions for the Physician Assistant Education Association (PAEA), and mentored
many young adults interested in becoming PAs. 

In 2024, Susan left full-time practice to open Ferrero Medical Consulting, a
medical-legal consulting firm providing expert and behind-the-scenes services to
malpractice and personal injury attorneys. 

Over the years, she has been involved in numerous volunteer activities including a
surgical mission to the Philippines.


